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In modern IT environments, administrative tasks and configuration adjustments are a daily occurrence, tying up time and resources. Whether you need to cover peak 
loads, provide project support, or relieve your IT team, you get exactly the support you need at a predictable cost

DTS Managed Admin Credits

With our Managed Admin Credits, you receive support services according 
to your actual needs. You decide how much support you need, and we 
offer you the right model. Start with a minimum number of hours and 
adjust the available hours on a quarterly basis. With DTS Managed Admin 
Credits, you can hire a DTS administrator at a discounted rate through 
monthly payments. You get access to qualified experts without a long-
term commitment. Thanks to flexible hourly quotas, you avoid tying up 
resources in your company and can tailor support to your actual needs. 
Ideal for new customers who want to determine their support needs first.

For Managed Admin Credits, a minimum quota of 20 hours and a 
maximum quota of 40 hours per month can be purchased at a discounted 
price. Work units that exceed the booked credits will be billed at the 
hourly rates according to the valid price list for services. This means that 
you pay a reduced hourly rate for ongoing support and only supplement 
this with the standard rates for services when necessary.

AT A GLANCE   
•	 Discounted rate when booking 20 to 40 hours
•	 Clear conditions, transparent billing, no hidden costs
•	 Quota can be adjusted quarterly 

YOUR ADVANTAGES:
•	 Transparent monthly hourly billing
•	 Ideal for new customers: test first, then scale up
•	 Access to top expertise and modern technologies without your own 

recruiting and training efforts
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Until June 30, 2026 

from 130,-€ per hour 

http://dts.de
mailto:info%40dts.de?subject=Infrastructure%20Visibility%20Check

